
Is there anything I need to do?

As this is a special time for children to 
spend with the parent they no longer live 
with, we ask that any new partners do not 
attend the Centre. Also, please keep disa-
greements out of the Child Contact Centre. 
Remember that your child is probably 
hurting too. Make this a happy time for 
them.

What happens if I can't come at 
a time when I've arranged a 
visit?

Let your former partner and the Centre 
Coordinator know as soon as you can.

Does the Centre make any re-
ports about us?

A Child Contact Centre is independent of 
the courts, social services or any statutory 
agency. We do not make verbal or written 
reports about visits, apart from 
the dates and times of at-
tendance. The only 
exception to this is if 
we believe that a 
child is at risk, or 
if a volunteer or 
Centre user is at 
risk of harm.

What is a Child Contact Centre?

A Child Contact Centre is a safe, friendly and 
neutral place where children of separated 
families can spend time with one or both par-
ents, and sometimes other family members. 
It is a child-centred environment that puts 
the needs of the children first. There is no 
charge for using the Centre.

What is it like at a Child Con-
tact Centre?

The most important people in the Child Con-
tact Centre are the children. We aim to cre-
ate a warm, sociable atmosphere where you 
and your children can relax and enjoy your-
selves. The Centre has an area with a variety 
of games, toys and books for children of all ag-
es. Tea, coffee and other refreshments are 
provided at reasonable prices. You may want 
to bring along some favourite toys, special 
drinks, or other things you might need such 
as nappies.

The Child Contact Centre is run by fully 
trained, unpaid volunteers. They are impar-
tial, so they do not take sides. They work to a 
strict confidentiality policy and have all been 
police-checked. A Coordinator organizes the 
overall running of the Centre and is the per-
son through whom arrangements for contact 
should be made.

How are the visits arranged?

Visits are by referral. The referral can be made 
by a social worker, solicitor, family mediator, 
CAFCASS officer (formerly known as a court 
family welfare officer), or by a court order. The 
person making the referral fills out a referral 
form and sends it to the Centre Coordinator.

It is advisable for you (the parent) and your 
child or children to come and see the Centre 
before your first arranged visit. This will help 
you get to know the Centre and the staff, and 
make your first visit easier.

Do I have to meet my ex-part-
ner when I go to the Centre?

Not if you don't want to. Parents are re-
sponsible for their children at all times 
while at the Centre so you will have to wait 
with your child until your ex-partner arrives. 
However, the Centre staff can deal with the 
handover of your child so you don't need 
to meet your former partner.

May I stay?

In order to give your former partner 
time with the child, we encourage you 
to leave the play area. You may stay in 
the Waiting Room or visit the nearby 
town centre.
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We look forward to welcoming you and your family



How do I find the Centre?

Map not to scale
Not all side roads are marked

If you come from the direction of Lon-
don by train, walk through the pedes-
trian tunnel under the railway line into 
Station Avenue. Station to Contact 
Centre is about a twenty minute walk.

Buses serving the stops marked are 
Numbers 218, 555 and 564.

Are there any rules?

As few as possible! However, the Cen-
tre is used by several families at the 
same time, so we have to ensure the 
safety of everyone and consideration 
for others:

Parents are responsible for the safety 
and supervision of their children at all 
times while at the Centre. No child 
may be left without a parent in attend-
ance.

You must provide a contact telephone 
number when leaving children at the 
Centre.

A child may only be taken from the 
Centre during a visit if this is stated on 
the referral form, or with the written 
consent of both parents.

Relatives or friends can only attend if 
they are named on the referral form.

There must be no arguing in front of 
any of the children. Abusive or aggres-
sive behaviour and racist or other of-
fensive remarks will not be tolerated. 
Any visitor acting in such a way will be 
asked to leave.

Finally, please: no smoking in the Cen-
tre. Switch off your mobile phone while 
you're with your child. Don't bring any 
pets. No taking of photographs, video 
filming, or use of portable computers 
unless the other party and the Coordi-
nator or Team Leader have given their 
permission. Alcohol, drugs or anyone 
under the influence of these will not 
be allowed onto the premises.
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If you no longer need to use the 
Child Contact Centre or your per-
sonal circumstances change in any 
way, please tell the Coordinator as 
soon as possible - either directly or 

through your referrer.


